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Best Fathom Alternative in 2026 (Hedy vs 
Fathom Compared)

Looking for a Fathom alternative that helps during the meeting, not only after it? Compare 

Hedy and Fathom on live suggestions, bot-free capture, mobile and in-person meetings, 

privacy, and price.
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Read this article online: https://www.hedy.ai/post/fathom-alternative-hedy-meeting-assistant/

Team of eight professionals in a glass-walled conference room with a presenter standing at a whiteboard

Quick answer Hedy is the Fathom alternative for people who want help during the meeting, not only a 
recap after it. Hedy's Automatic Suggestions show up on their own while the conversation is happening. It 
captures in-person and mobile conversations on iOS and Android, never sends a bot on any platform, 
and works out who said what with real speaker names. Fathom now has live summaries and bot-free 
capture on Mac (English only during its rollout), but no mobile capture app. Hedy Pro is $12.99/month or 
$99.99/year. Fathom Premium is $20/user/month, or $16/user/month billed annually.

What Is Fathom?

Fathom is a free AI meeting assistant that records, transcribes, and summarizes virtual meetings. It was 
one of the first AI meeting tools most people could afford, and it built its reputation on accurate transcripts 
and instant email summaries after each call.
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Fathom has changed a lot in 2026. Its newer experience adds bot-free capture and live summaries, and it 
now ships native desktop apps for Mac and Windows.

Fathom’s Core Features:

• Recording and transcription for Zoom, Google Meet, Microsoft Teams, and Slack Huddles

• Native desktop apps for Mac and Windows

• Bot-free, transcript-only capture on Mac (rolling out, English only; Windows still uses a bot, and bot-free 
Zoom video capture is in beta)

• Live summaries during the call in the new experience

• Instant meeting summaries sent by email

• “Ask Fathom” search across all your past meetings, plus Team folders for questions across a group of calls

• Integrations with CRM and productivity tools (Slack, Salesforce, HubSpot, Notion, Asana)

• Highlight reels and clip extraction for sharing key moments

Fathom’s Limitations:

• No mobile capture app, so no in-person meetings or conversations away from your computer

• Free users get advanced AI features on five calls per month

• Free search history is limited to the last two weeks (since September 2026)

• Bot-free capture is Mac-only and English-only during the rollout

• In-call help is a live summary of what was said, or talk-time and monologue alerts in the older bot 
experience. It doesn’t suggest what to ask next.

• Advanced summaries and AI action items need Premium ($20/user/month, or $16 billed annually)

For people who mainly need transcripts and post-call summaries of video calls, Fathom is good value. If 
you want help while the conversation is still going, you’ll run into its limits.

What Is Hedy? The AI Meeting Coach That Makes You Brilliant

Hedy is an AI meeting coach. It captures the conversation too, but its main job is helping you do well 
while the meeting is still going.

Fathom’s live summary tells you what has been said so far. Hedy follows the conversation and offers 
automatic suggestions when there is something worth acting on: a question to ask, a detail you might 
miss, an opening to say something useful.

Hedy’s Revolutionary Approach:

Unlike traditional meeting assistants, Hedy provides Automatic Suggestions —proactive intelligence that 
appears without you having to ask. During your meeting, Hedy might suggest:

• “The client mentioned budget constraints twice but hasn’t specified the range. Consider asking: ‘What 
budget parameters should we work within?’”

• “They’ve focused on technical requirements but haven’t discussed timeline. This could be a strategic 
question.”

• “The competitor comparison hasn’t addressed long-term support costs—an opportunity to differentiate.”

You don’t have to open a chat and type a question. Suggestions show up while the meeting runs, and you 
can ignore them or use them.
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The Critical Difference: Active Coaching vs Passive Recording

This is the main difference between Hedy and Fathom.

Fathom’s After-the-Call Approach

Fathom records the meeting, with a bot or, on Mac, without one, and gives you a summary. The newer 
experience also shows a live summary during the call. Both tell you what was said. Neither tells you what 
to ask next. If you missed a chance to ask a key question or address a client concern, you usually find 
out when you read the notes.

The Problem: You can’t go back in time. The meeting has ended. The opportunity has passed.

This creates what we call “transcript regret”: realizing hours later that you should have followed up on a 
topic, asked another question, or handled an objection. A summary shows you what you missed once the 
other person has stopped talking.

Hedy’s Proactive Coaching

Hedy analyzes conversations in real-time and delivers automatic suggestions while you can still act on 
them. It’s the difference between a recording that documents your mistakes and a coach that helps you 
avoid them.

Real Example:

During a sales call, your prospect mentions they’re “evaluating several options and timeline is important.”

• With Fathom: You might miss the timeline emphasis, focusing only on the competitive evaluation. Later, 
reading the transcript, you realize you should have probed on their deadline.

• With Hedy: An automatic suggestion appears: “The prospect emphasized timeline twice. Consider asking: 
‘What’s driving your timeline? Is there a specific date we should be working toward?’” You ask the question. 
You uncover they have a Q4 implementation deadline. You adjust your proposal timing and win the deal.

This is the power of in-the-moment intelligence . Not just knowing what happened, but changing what 
happens.

What Else Hedy Does That Matters When Switching

A few other features matter once Hedy is your everyday meeting tool.

Real speaker names. Hedy tells the voices apart and works out who is speaking (/post/speaker-names-in-
transcripts/) from the conversation itself, such as introductions or someone being addressed by name, 
with help from your calendar invite and Topic context. If there’s no evidence, the speaker stays numbered; 
Hedy doesn’t guess. The names carry through the transcript, recap, detailed notes, and to-dos. This 
needs Hedy’s on-device Nemotron speech engine, which you pick under Settings !’ Speech & AI. On 
supported iPhones and Apple Silicon Macs, Hedy also runs NVIDIA’s Nemotron 3 Diarization (/post/
nemotron-3-diarization-on-device/) on the device after a session ends to re-check who said what, and no 
audio goes to a cloud service for it. NVIDIA reports the model ranks first on the VoiceArena diarization 
leaderboard.

Sharing with people who don’t use Hedy. On Pro, you can publish a session as a web page (/post/share-
a-session-with-anyone/) that anyone can open without an account. You choose the sections (recap, 
detailed notes, to-dos, transcript with speaker names), set an expiry, see view counts, and revoke the link 
at any time. Audio is never included. For confidential material, use an email invitation instead, so the 
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recipient has to sign in.

Topics. Group sessions by client, project, or relationship, then ask questions across them and get prep 
notes before the next meeting. Ask Fathom searches across your calls too. Topics are more useful when 
you want the context for one account or project kept together.

Real User Experiences: The Hedy Difference

What Hedy Users Say

Valentino, Corporate Professional:

“90% of my job involves sitting in corporate meetings that are a little over my head, so sometimes I lack 
the confidence to contribute my ideas to these meetings, which I feel is holding me back from being a 
director or higher level. By chance, I stumbled on Hedy and was in TOTAL shock how amazing it was. I 
used it to validate my ideas and also come up with new ideas to share. I can tell this is going to be game 
changing for my career!”

Graham K., Director of Marketing:

“I’m constantly context switching between situations and clients. I essentially need a backstop for my 
notes and my memory. I used Hedy for the first time yesterday and was blown away by really how much it 
could do for me in my day to day.”

Andy Abramson, CEO:

“Hedy is particularly beneficial for professionals who juggle back-to-back meetings and need an edge in 
real-time decision-making. Hedy lets you be more engaged and actively participate in the conversation 
during the meeting, prompting you to ask not just ‘a question’ but the right question.”

Pricing and Value: What You Actually Get

Fathom Pricing

Free Plan:

• Unlimited recording and transcription

• Instant call summaries

• Integrations with CRM tools, Asana, and Zapier

• Limitations: advanced AI features on five calls per month; search history limited to the last two weeks

Premium ($20/user/month billed monthly, or $16/user/month billed annually):

• Advanced call summaries

• AI-generated action items

• Ask Fathom assistant with unlimited personal search history

• Customizable meeting bot

Team and Business plans: Team is $19/user/month monthly or $15 billed annually. Business is $34/user/
month monthly or $25 billed annually. Both require at least two users.

Hedy Pricing
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Free Plan (5 hours/month):

• Up to 5 hours of meeting time per month

• Automatic suggestions for the first 30 minutes of each session

• Summaries and meeting notes

• Supports 30+ languages

• All device platforms (iOS, Android, Mac, Windows, web)

Pro ($12.99/month or $99.99/year):

• Unlimited meeting length and sessions

• Automatic suggestions for up to 120 minutes per session

• Import and transcribe past recordings

• Topics organization and cross-session chat

• Public share links

• Connect Hedy to Zapier and API

• All advanced features included

Lifetime ($299): a one-time purchase for Pro.

Value Analysis:

Compare like with like:

• Monthly billing: Hedy Pro at $12.99 vs Fathom Premium at $20 is about 35% less.

• Annual billing: Hedy Pro at $99.99 a year vs Fathom Premium at $192 a year ($16 × 12) is about 48% less.

Fathom Premium buys you better summaries and search for your video calls. Hedy Pro gets you help 
during the conversation, plus mobile and in-person capture.

When Hedy Is the Clear Winner

Hedy is the better choice for professionals who:

Need to Improve In-Meeting Performance: If you want to be more confident, ask better questions, and 
contribute more during meetings rather than only document them, Hedy’s automatic suggestions are built 
for that.

Work Beyond Virtual Meetings: Consultants, journalists, healthcare professionals, field researchers, and 
anyone else who has important conversations outside scheduled video calls can run Hedy on their 
phone. Fathom has no mobile capture app.

Want No Bot on Any Platform: Hedy never joins as a participant, whether you’re on Mac, Windows, 
iPhone, or Android, and in any language it supports. Fathom’s bot-free mode is Mac-only and English-
only during its rollout.

Manage Complex Projects: If you track clients, projects, or initiatives across many meetings, Topics keep 
each one’s sessions together, answer questions across them, and write prep notes before the next call.

Value Privacy and Discretion: Professionals in healthcare, legal, HR, and other sensitive fields get on-
device speech recognition by default and bot-free capture everywhere. On capable hardware, Local AI 
Processing (/help/local-ai-processing/) runs the whole pipeline on the device. When you do use Cloud AI, 
accounts in the EU data region are processed in the EU by Inceptron (/post/inceptron-eu-ai-processing-
partner/) , and on eligible iPhones and iPads you can choose Apple Private Cloud Compute (/post/apple-
private-cloud-compute-in-hedy/) for the AI step.
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Want Specialized Support: If your meetings fit specific contexts, such as patient consultations, job 
interviews, coaching sessions, or journalism, Hedy’s session types tailor the suggestions to that kind of 
conversation.

Seek Maximum Value: Hedy Pro costs about 35% less than Fathom Premium on monthly billing and 
about 48% less on annual billing.

Conclusion: Choose the Tool That Makes You Better

Fathom is a capable meeting recorder. It documents video calls accurately, delivers summaries quickly, 
and its 2026 updates add live summaries and bot-free capture on Mac. If you mainly need a record and a 
recap of your video calls, it’s a solid choice.

If you want to be better in meetings, not only remember them better, Hedy is the stronger fit.

The Bottom Line

Choose Fathom if:

• You need transcription and summaries for video calls on your computer

• Post-meeting documentation is enough for you

• You don’t need suggestions during the call

• Video clips and highlight reels are your main use case

Choose Hedy if:

• You want to improve how you perform in the meeting itself

• You need to capture in-person and mobile conversations

• You want proactive suggestions, not only a live recap

• You want no bot on any platform, in any language

• You want real speaker names across your notes and to-dos

• You manage projects across multiple related meetings

• You want a lower price ($12.99 vs $20 a month, or $99.99 vs $192 a year)

• You care about on-device speech recognition and optional fully local AI

For most people who want help in the conversation itself, Hedy’s live suggestions, cross-platform capture, 
Topics, and pricing make it the better Fathom alternative.

Frequently asked questions

Is Hedy a good Fathom alternative?

Yes, if you want help while the meeting is still happening. Hedy's Automatic Suggestions appear on their 
own during the conversation, and Hedy captures in-person meetings and conversations away from your 
desk through its iOS and Android apps, which Fathom has no equivalent for. Hedy never sends a bot to 
the call on any platform, runs speech recognition on your device by default, and costs $12.99/month or 
$99.99/year. Fathom Premium is $20/user/month billed monthly or $16/user/month billed annually.

Does Fathom work on mobile?
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Not for capturing meetings. Fathom has native Mac and Windows desktop apps and a web app, but no 
mobile app that captures in-person meetings, phone calls, or conversations away from your computer. 
Hedy's iOS and Android apps capture audio through the device microphone, so an in-person meeting 
works the same way a virtual one does.

How does Hedy's pricing compare to Fathom?

Hedy Pro is $12.99/month or $99.99/year. Fathom Premium is $20/user/month billed monthly or $16/user/
month billed annually ($192 a year). That makes Hedy about 35% cheaper month to month and about 
48% cheaper on annual billing. Both have free plans: Fathom Free includes unlimited recording and 
transcription but limits advanced AI features to five calls a month, and Hedy Free includes 5 hours of 
sessions a month with Automatic Suggestions for the first 30 minutes of each session.

Does Hedy have a free plan like Fathom?

Yes. Hedy's free plan includes 5 hours of sessions per month, Automatic Suggestions for the first 30 
minutes of each session, AI summaries, transcription in 30+ languages, and access on iOS, Android, 
Mac, Windows, and web, with no credit card required. Fathom's free plan is generous on recording and 
transcription, and since September 2026 it limits search history to the last two weeks.

Can I use Hedy without a bot joining the meeting?

Yes, on every platform. Hedy captures audio from your own device: system audio on macOS and 
Windows, the microphone on iOS and Android. Nothing joins the participant list. Fathom now offers bot-
free capture too, but during its rollout it is limited to Mac and to English, and the Windows app still uses a 
bot. Hedy works the same way for Zoom, Microsoft Teams, Google Meet, calls taken on a Mac, and in-
person meetings.

Try Hedy Risk-Free

Ready to try meeting coaching instead of meeting documentation?

Start with Hedy’s Free Plan:

• 5 hours of meeting time per month

• Automatic AI suggestions for the first 30 minutes of each session

• Real-time coaching during conversations

• All platforms (iOS, Android, Mac, Windows, web)

• No credit card required

Be the brightest person in the room. Try Hedy today (https://hedy.ai) .

Hedy AI · Live AI Coaching for Important Conversations

Try Hedy free: https://www.hedy.ai/downloads/
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