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AI Tool for Doctor Appointments: 
Questions, Notes, Next Steps

How patients and caregivers can use Hedy to prepare doctor appointment questions, follow 

the visit, and remember next steps afterward.
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Patient speaking with a doctor during an appointment with a phone resting nearby for private Hedy support

If you have a doctor appointment coming up, you may be carrying more than one worry at once: what to 
ask, what to mention, what the doctor said last time, and what you are supposed to do afterward. That is 
a lot to keep in your head during a short visit.

An AI tool for doctor appointments can help, as long as it stays in the right lane. Hedy helps patients and 
caregivers prepare questions, follow the conversation, and review the next steps later. It does not 
diagnose, prescribe, interpret test results, or replace medical advice.

Direct answer: can AI help with doctor appointments?

Yes. A patient-focused AI conversation tool can help you prepare a question list before the visit, capture a 
transcript with permission, and turn the conversation into a summary and follow-up list afterward.

For Hedy, the useful pattern is simple: use it as a memory and preparation aid. Bring better questions into 
the room. Stay present while the doctor talks. Review the details later when you are not trying to process 
everything at once.
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Who this guide is for

This guide is for people attending or helping with medical appointments:

• Patients preparing for primary care, specialist, telehealth, or follow-up visits

• People starting a new medication or treatment plan and trying to track what to ask

• Caregivers, partners, or adult children helping someone prepare for and remember an appointment

• Anyone who finds clinical conversations too fast to absorb in the moment

It is not for clinicians, therapists, or hospital staff documenting patient sessions. Hedy is built for the 
person on the patient side of the conversation, not the provider side. For a broader look at the category, 
see our guide to the best AI patient tools (/post/best-ai-patient-tools/) .

Why doctor appointments are hard to manage from memory

Even a good appointment can blur afterward. You wait weeks for a short window of expert time. You walk 
in with symptoms, questions, insurance details, medications, and a little anxiety. Then you hear unfamiliar 
terms and leave with instructions that felt clear in the room but get fuzzy by the time you are home.

That is not a personal failure. Stress narrows attention. Medical language is hard to retain. Listening, 
deciding what to ask, and taking notes at the same time is too much for most people.

A patient side AI tool cannot slow the visit down or make the clinician speak plainly. What it can do is take 
some of the burden off your working memory. You write the questions once, capture what was said with 
permission, and review the summary later when you have more space to think.

How Hedy helps before the appointment

Most appointment regret starts before the visit: the symptom you meant to mention, the medication list 
you forgot, the side effect you wanted to ask about.

With Hedy's Medical Consultation session type, you can prepare in one place:

• Group appointments for the same condition or specialist under a Topic, so the previous visit is easy to find.

• Generate a short prep note from earlier sessions in the same Topic instead of re-reading every transcript.

• Write your own questions about symptoms, side effects, costs, lifestyle changes, or what happens next.

• Add names, medications, or terms the AI tends to mishear so the transcript and summary read more 
clearly.

The point is not to script the visit. The point is to walk in with fewer loose ends.

How Hedy helps during the appointment

In the room, your job is to listen and ask the questions that matter. You should not have to act like a 
stenographer.

Hedy can run on your phone, laptop, or web browser and capture the conversation as a transcript. If you 
use Apple Watch, you can check session status and control the session from your wrist. You still need 
permission to record, but once the session starts, you do not have to choose between listening and 
writing.
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During the visit, Hedy can help in a few practical ways:

• The live transcript gives you a place to glance if you missed a word, but it is mainly useful for review 
afterward.

• Highlights let you mark important moments, such as a dosage, date, warning sign, or follow-up instruction.

• Automatic Suggestions can surface private prompts that help you ask a follow-up question or clarify 
something before the appointment moves on.

• On-device speech recognition runs by default, so audio stays on your device for transcription.

Telehealth is usually straightforward. Start Hedy in a browser tab or on your phone the same way you 
would start a recording. In-person visits require more care. Recording laws vary by country, state, and 
setting, and clinics may have their own policies. Ask first. Our guide on how to ask permission to record a 
meeting (/post/ask-permission-to-record-meeting-consent-scripts/) has language you can adapt. This is 
not legal advice.

How Hedy helps after the appointment

The value often shows up after the visit, when you need to confirm a medication instruction, explain the 
appointment to a partner, or remember when to schedule the next step.

With Hedy you can:

• Read a structured summary of the session at your own pace. Treat it as your personal notes, not as a 
medical record.

• Review to-dos such as scheduling imaging, filling a prescription, tracking symptoms, or booking a follow-up.

• Search the transcript if you remember a phrase but not the context.

• Share the summary with a caregiver, spouse, adult child, or close friend if you want help remembering 
what happened.

• Export Markdown, CSV, JSON, or ZIP if you want to keep a copy outside the app.

If you use Topics, the next appointment starts with more context. You can see what came up last time 
before you decide what to ask next.

Where Hedy is not the right tool

This boundary matters. Hedy is useful when it helps you prepare and remember. It is the wrong tool if you 
expect it to make medical decisions.

Do not use Hedy as:

• Medical advice. Hedy does not diagnose, recommend treatments, interpret symptoms, or evaluate test 
results.

• Emergency support. If you are in a medical emergency, call your local emergency number.

• Clinical documentation. Hedy is not an AI scribe for doctors and is not a replacement for your provider's 
medical record.

• A substitute for asking your clinician. If something in the transcript or summary is unclear, ask your care 
team.

• A medical device. Hedy is a general purpose AI conversation coach. It is not FDA approved and does not 
make medical claims.

A good patient AI tool should make the conversation easier to handle. It should not pretend to be the 
doctor.
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Checklist: what to bring to your next appointment

Run through this the night before your visit:

1. Current medications, doses, and how often you take them

2. A symptom log, if relevant, with timing, severity, and what makes symptoms better or worse

3. Your top three questions, in priority order

4. Test results, imaging, referrals, insurance card, or ID if the clinic asked you to bring them

5. A plan for asking permission to record, if you want to use a conversation tool

6. A sharing plan, if a caregiver will help you remember or follow up afterward

7. A backup note-taking option in case recording is not allowed

Even one page of questions is better than walking in cold.

FAQ

Can an AI tool help with doctor appointments? Yes, if you use it as a patient memory and preparation aid. 
Hedy can help you prepare questions, capture a transcript with permission, review a summary, and track 
follow-up items. It does not diagnose, prescribe, or give medical advice.

Is it legal to record a doctor visit? It depends on where you live, the setting, and the clinic's own policy. 
Some places allow one-party consent, while others require everyone to agree. The safer default is to ask 
before recording. Our guide on how to ask permission to record a meeting (/post/ask-permission-to-
record-meeting-consent-scripts/) has practical language. This is not legal advice.

Is Hedy for doctors or patients? For this use case, patients. Hedy's Medical Consultation session type is 
designed for patients attending their own appointments, not for clinicians documenting visits. We do not 
position Hedy as a clinical tool for providers.

Can Hedy diagnose me or interpret my results? No. Hedy is a conversation coach, not a medical tool. It 
helps you prepare, follow, and remember the appointment. Diagnosis and interpretation belong with your 
clinician.

Can I share my appointment notes with a caregiver? Yes. You can share a session or summary with a 
specific person by email invite or secure link, and you control who has access.

Can Hedy help if I forget what my doctor said? Yes. With permission to record, the transcript and 
summary give you something to review later instead of relying only on memory during a stressful 
appointment.

Is my data private? Hedy uses on-device speech recognition by default, so audio stays on your device for 
transcription. Session data is not used to train AI models. Hedy is GDPR compliant with DPA agreements 
available. Hedy has completed an independent SOC 2 Type I examination and HIPAA assessment. For 
more detail, see the Hedy Trust Center (https://trust.hedy.ai/) .

What does Hedy cost? Hedy has a free tier for trying the appointment workflow. Pro is available monthly 
at $12.99/month or annually at $99.99/year.

Use Hedy for your next appointment

If you have an important appointment coming up, keep the setup simple. Prepare a short question list, 
ask about recording before the visit starts, and let Hedy handle the memory work.
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Use Hedy for your next important appointment (/patient-ai-tool/)

Prepare better questions, capture the conversation, and review the next steps afterward. Hedy is rated 
4.8 stars across 500+ reviews and works on iOS, Android, macOS, Windows, and the web.

Hedy AI · Live AI Coaching for Important Conversations

Try Hedy free: https://www.hedy.ai/downloads/
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